MobileServe Frequently Asked Questions

Why the move to MobileServe? 
· We are excited to shift all of our service tracking to MobileServe because it is an app that gives users access to real-time infographics, pictures, and data regarding their service verification. By tracking service within MobileServe, you are letting the KY YMCA know how great of an impact you have on your community, as well as making yourself and your school eligible for Student Y Service Awards!

Can I log non-KYYMCA service in MobileServe?
· Yes! In fact, it is encouraged! MobileServe now provides the KY YMCA with the ability to track individual student service, which means that we can recognize you for your individual service in addition to recognizing your school’s service.

What are these affiliation “codes” we have heard about?
· Each school under the KYYMCA has an affiliation code. This is a code that allows your service to be tracked with your school. If you are not affiliated with your school, but rather using service under the KYYMCA, let me know, and we can get you connected to your school! 

What should I include in the “Description” section when logging my service hours? 
· First, we would love some specifics. Tell us who was involved, how many people participated, and what your direct impact was (how many cans, how many letters written to soldiers, how many students participated in your advocacy project, etc.) 
· Second, tell us what your service meant to YOU!! We want you to share how you felt, what your favorite part of the project was, how were you impacted, how will you continue in service because the project, etc. Tell your service story. We can’t wait to hear it!

Do KYA and KUNA factor into my MobileServe tracking at all? 
· Of course! KYA and KUNA are outstanding, unique opportunities where the advocacy in which each of you are involved contributes a great deal to your communities. The time you spend researching your topic, writing your bill/resolution, and debating various topics with your peers are all a great service to your community because you are educating yourself on the issues! Count it! 



[bookmark: _GoBack]Can I upload pictures? 
· Yes! Please do! We would love to see how you are impacting your community! 

What social media platforms are available for me to share my service? 
· You can attach your service photos to Facebook and Twitter directly from MobileServe! 

Does MobileServe help with my resumè?
· Definitely! MobileServe allows you track your service as you complete it, meaning no more forgetting to write down the service you have done! When you are applying for colleges, jobs, scholarships, or extra-curricular organizations, you will have direct access to a full report of all the service you have completed!

Who should I contact if I am having trouble with MobileServe? 
· If you are having trouble accessing or operating MobileServe, please do not hesitate to contact Olivia@kyymca.org and Drew@kyymca.org for assistance! We will be happy to help. 
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